
I can't find where my
shipping info is located.

Feedback

VoC Goal To increase customer retention by 50% this quarter.

Stakeholders Director of Marketing, Director of Customer Service, All Customer Service Reps

Request Solution Priority

Want to track order in
the app.

Add tracking feature. High

I can't ever get to a
human when I call your

store.

Want a human, not a
robot.

Re-route to customer
service rep sooner. Medium

Your "sales" are not
very affordable!

Lower prices.
Reduce prices of sales

items. Low to Medium

Voice of Customer Template (sample)
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